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DATE: 1%t May, 2026
OUR REF: LA/PA/2026
YOURREF:  TBA

Jetx
4254 116 008002

jetx.ke “Attn: John Kungu”
Dear Sir,

Re: Unpaid winnings to our client
The above captioned refers.

Our legal services have been retained by Mr. Kevin Amukoah on whose behalf we have instructions
to address you as follows:

That our client being an account holder with your betting firm, placed a bet on the 21% day of April
2026 where while playing the Aviator game on your platform successfully scored winning multipliers

resulting in a total win of Kshs. 663,127.40. A screenshot of the scored screen is hereby attached.
Further particulars are in your knowledge.

That following the aforementioned win, you abruptly closed our client’s account without any prior
communication or explanation. Furthermore, you blocked his contact details in effect preventing him

from reaching out to your customer support to resolve the matter. Further particulars are well within
your knowledge.

That up to date you have refused to pay out to our client his legitimate winnings through your
platform. Further particulars are well within your knowledge.

That your unwarranted action is contrary to the Betting Control and Licensing Board policies as regards

pay outs to be made to your customers of which you are in clear breach. Further particulars are well
within your knowledge.

Our instructions are that you immediately make payment to our client the Kshs. 663,127.40 to his
registered account in your platform being 0796728055 within the next SEVEN (7) DAYS failure of

which our client will initiate legal action against you before the Betting Control and Licensing Board
without further reference to you.

You are hereby duly advised.

Yours falthfully,

ADVOCATE

ANTHOIH’E'{‘}T—TURA LUGANO ODHIALC
LLB (UCU) LLB (KU)
DIP (KSL) DIP (KSL)



1 K.Blts 4G ill
25 jetx.ke/game/launch/8524

Aviator ., 663,127.40 KES

Depos
Spribe P

1,109,239.00 Sc

239. 36x

:"l

VA

OF:Talel=]

Waiting for next round

Auto bet @ Auto Cash Out

Cancel
Waiting for next r e

Auto bet @B Auto Cash Out




