THE ADVOCATES COMPLAINTS COMMISSION

HELP FORM
SUMMARY OF A COMPLAINT AGAINST AN ADVOCATE
(Please complete in Block/Capital letters)

Fill out all spaces on this form. When providing documents to the Advocates
Complaints Commission, please send copies only. All documents received, whether
originals or copies, become the property of the Commission and are subject to future
destruction.

The Advocates Complaints Commission will review and evaluate your complaint to
determine whether investigation and prosecution is appropriate. You will be notified
of our decision in writing. Thank you for your cooperation.

Section One — Personal Details

1. (a) Your full name: Surname: ......... N\U‘NENE .............................................
First name: .......... L] Other MATE oo
(b) Title (Please state if Mr/Mrs/Miss/Other) .......c.ouueeeeeeoeeeeeee

(c) Personal identification (e.g. identity card/passport/driving  licence)

..............................................................................................

2. Your postal address
...... P.O.BX. 2&pa-00w0 o

3. Physical address: .KAREN......... TOWNL ettt
County...NARog\ ... Sub-County.. . WANGCATA
Division... .&NGATA ............. Location.... BAREN e
Sub location...KAREN

4. Your Telephone number(s):
Mobile....%&.22,..512‘?....\?)?.‘%.’:? ........... Office.. OTRR.. R0 81
Home.....Q%2R..920. 3&

5. Email address. &xicnnunere (@vail.. (om. .

6. Are you making this complaint on behalf of another person such as a client or
relative? & Yes O No
7. If yes, please tell us :

(a) Complainant’s full name and postal address.... ERICH, Munvene
...... PO BXK .. Q19847 000D NMROBL
(b) Reason for complaining on behalf of someone else

....... lAponO{M\‘\SVﬁ’auﬁdi/lnﬁmdmns

............................................................................................................

............................................................................................................



............................................................................................................

............................................................................................................

(c) Are you authorised to make this complaint on behalf of this person?
& If yes please attach written authorization.
o No, Seek written authorization.

Section 2 — The Advocate about Whom You Are Complaining

8. The Advocate's Surname: ... NBONGD ... .
First name: ... AMBROSE ... Other name:
...... OCHUKA. ...

(a) The name of the Advocate’s firm, if applicable

......... PMEROSE | OCHuKA....& .. Co. ABYOCATES

(b) Number of advocates in the law firm O Sole Practitioner 1 2-10 O Above

11 M Unknown

(c) Advocate’s Postal Address 7252 - Postcode:
..... il .

(d) Town ...NARORL .

(e) Advocate’s ~ Physical Address:
Building... KRIGHNA _ CENTRE |, O™ Flom  (uik GoT
Street..VADOGNALE  GRopvE . . Town .NAIRCBY e

(f) Telephone numbers:
Office..254..101. 620 033 Mobile... 25401 Gee OIF

(¢) Email address....Qckwkaf] @3‘“"‘" Lo .

9. Describe your relationship to the advocate who is the subject of your complaint:
U | am a client =1 | am an opposing advocate
| am a former client Y=L O

U | am an opposing party

10. If you are a client state;

1.

m -
Date of first contact with advocate......L].... &f'femk"gmb ................................
Date of last contact with
advocate................ Mﬁl R0 e,

If the advocate you are complaining about is acting for you, please answer these

questions:

(a) Have you already raised your complaint in writing either with the advocate
himself or a senior partner in the law firm?
' Yes O No
(i) If

5O, who?

0 e Named }6\\’0@*4

---------------------------------------------------------------------------------------------

(ii) If yes, enclose copies of all relevant correspondence: ﬁ Enclosed (1
Not Enclosed



12.

(iii)  If no, please briefly advise why you have not raised the matter in

WIIEING. ..ccveeiiian, N1 SO O——
(iv)  What is _the advocate’s file reference number?
CtefFmtoanet L QAT 14Q.200¢
(b) When did ou first raise your complaint with your
advocate(s)...... 1 M"‘(: 2026 ’fm""'u'] Na g lfer . ey oul B, \’u'— L Ek’" s

(c) Have the advocates told you they will no longer act for you?d” Yes d No
(d) When was the last time you were in contact with the advocate and what
occurred at that time..........o..oueiruiiieniiiicee oo

.........................................................................................................
.........................................................................................................

--------------------------------------------------------------------------------------------------------

(e) If finalised, have you received a fee note/invoice/bill of costs? O Yestd No
(Attach copy if available)

(f) Did you have a written fee agreement duly executed between you and your
advocate(s) : O Yes & No (Attach copy of the agreement)

(g) If there was no written fee agreement, please explain your understanding
regarding payment to your advocate of fees, expenses,  costs,

......................................................................................................................
........................................................................................................
........................................................................................................

---------------------------------------------------------------------------------------------------------

(h) Have you paid any fee to your advocate(s): O Yes d No

(i) If so, how much have you paid? ........ MIA e
(ii) Were you issued with receipts? 0 Yes d No (Please attach copy of
receipts)

() Has the advocate taken you to court for unpaid legal fees? [1Yes id'No 01 do
not know
If yes, when did the advocate commence the legal proceedings?
Please note, generally the ACC cannot handle a complaint if the advocate has
commenced legal proceedings to recover the unpaid costs.

Have you instructed a new advocate to act for you in the same matter? {4 Yes O

No

If yes, please give brief particulars of your new advocate(s) as we may need to .

contact him/them, at no charge to you:

(a) Surname: ...... MupanGao Middle name....MuRWMY
Other name .. PKRMwWEL
(b) The name of the new advocate's law firm:

............................................

(c) The new advocates contacts:



(i) Postal Address...2TS 84 ............... Postcode...... OOI00. ...
(ii) Physical Address: NA1RO®|

Building... FsAmnce viowe, T Fipon
Street....LoITA.. STREET . ... O s B i s
(ili)  Telephone number:
OIS ciemimsniin smibiansismmsi st oot
Mobile..25%.122. 939, 5876......
(iv)  Email address.mu\:\mimummn@!vm"?’i@gwﬁ"“’m
13. When did you instruct your new
FTa \VoTer-1 (] € TR

14. Can we contact your new advocate(s) to discuss your complaint? & YesO No

Section Three — The Kind of Work Involved
(You must complete this section)

15. (a) Briefly state what kind of legal work you instructed your advocate(s) to do:

-------------------------------------------------------------------------------------------------------------

-------------------------------

.......... RIS S S O A AR R S S

...............................................................................................................................
...............................................................................................................................
...............................................................................................................................

-------------------------------------------------------------------------------------------------------------------------------

............................................................................................................
............................................................................................................
------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------

(c) If a suit has been filed. please give particulars of the suit, including suit number,
the court, parties involved, the stage it has reached etc. Also attach copies of

any relevant court documents in your possession

.............................................................................................................

--------------------

...............................................................................................................................
...............................................................................................................................
...............................................................................................................................

...............................................................................................................................



...............................................................................................................................

...............................................................................................................................

16. The name of the deceased?
............................ IR e eeeeeeeeene

17. Date of
death................. N et

18. The name(s) and address (es) of those dealing with the deceased’s affairs (i.e.
Pl 1] (s [ 41 1] 1174 =) 10) ) USRS
...................................... L e

............................................................................................................

............................................................................................................

19. Are you a beneficiary of the estate [ Yesd No
20.Names and addresses of other beneficiaries
....................................... N e,

21. If the matter relates to a road accident, the following questions must be answered
in full. Attach photocopy of police abstract:
(a) Name(s) and address (es) of the person(s) injured or killed

------------------------------------------------------------------------------------------------------------

............................................................................................................
............................................................................................................
............................................................................................................
............................................................................................................
............................................................................................................
............................................................................................................
............................................................................................................
............................................................................................................

............................................................................................................

.................................... '.-----.....on..----.--.--.....-....---...---.-...-.c.----..-.--........

-------------------------------------------------------------------------------------------------------------------------------

...............................................................................................................................



-------------------------------------------------------------------------------------------------------------------------------

...............................................................................................................................

...........................................................................................................

............................................................................................................

............................................................................................................

------------------------------------------------------------------------------------------------------------

............................................................................................................

(d) Insurance policy number............. N).!'ﬁ .....................................................

(e) Insurance claim
H1E10 1 215 OT———— H \A ................................................

(f) Amount of compensation awarded/settlement:
Kshs..vvieeeeeeeennns Nl" ............

(g) Amount paid to you or beneficiary:
KShS..ovevceeeerennenns! NA s

NOTE: Please attach copies of all the relevant documents to support your
complaint and a list of these documents.

Section Five — What exactly is Your Complaint?

22.Please say briefly what you are dissatisfied with and why:, and/or what you think
the advocate did wrong or what he failed to

------------------------------------------------------

...... FACATAIE. . MR ERIC. MUNENE & RECoVER THE UM, 0f.....

...... Kertt:. 11,000,000]=.. FRoM. . oNE.. MR, Pinte KIDAGE omemck:............

3 MR, ERIL. MONENE  AMANCED | THE....SUM....0F... K&t 2.992.002 ..

....... To... MR, AMBROLE . ocsukA . TowaRD. ... REML2XTIEN . [ RECVERY.......

I OF . The. . DEET...OWED..... To. M. .BY..... OINTR. K GE. OMRNGE:. ..

e THe, . Shs.. ASOM... D, To... COUNSE L, Kutlk :. 8,402,000l . HAL..NET. ...

N Piumneh. . To.. M. ERIC.. MUNENE~ & THE DEET whks MEVER,
RECOVERED -

Section Six — Setting Your Complaint

23.Please say what you would like done to put things right;
O Have my documents/file returned to me



-----------------------------------

------------------------------------------------------------------------------------------------------
------------------------------------------------------------------------------------------------------
------------------------------------------------------------------------------------------------------

------------------------------------------------------------------------------------------------------

O Improve my communication with the advocate
O Improve the service provided with the advocate
O Receive an apology

O Resolve my dispute about fees

O Resolve my dispute with the advocate

O

------------------------------------------------------------------------------------------------------------
------------------------------------------------------------------------------------------------------------
............................................................................................................

------------------------------------------------------------------------------------------------------------

accurate to the best of my knowledge. | understand that all information that | submit
can be disclosed to the advocate.

Send the completed form together with photocopied attachments to;
The Secretary

The Advocates Complaints Commission

Cooperative Bank House, 20 Floor

Haile Selassie Avenue.

P O Box 48048 — 00100, Nairobi

Tel. +254-20-2224029, 251915

Fax 315317

Email: acc@ag.go.ke



mﬂﬁ A

FATAH ADVATES

Our ref: FC/L/1/2025 27" February, 2025
Your ref: OA/GEN/2026 :

Ambrose Ochuka & Company Advocates,
Krishna Centre, 6'" Floor Suite 607,
WoodVale Groove, Westlands,

P.O BOX 72528-00100,

NAIROBI

Dear Sir,

RE: ONNIX INTERNATIONAL LIMITED VS PINTO KIDIGE OMONGE & SYLVIA
MATANKOLE OKODE-PROPERTY KNOWN AS TOWN HOUSE NO 1 TITLE NO.
KAJIADO/KAPUTIEI NORTH/113994.

We refer to the above-captioned matter and the ongoing transactions where we act for Onnix

International Limited.

On the express instructions of our Client, and in consideration of your release of the original Title
Documents relating to the property known as TOWN HOUSE NO. 1 TITLE NO.
KAJIADO/KAPUTIEI NORTH/113994 to us, we hereby issue our irrevocable and

unconditional Professional Undertaking in the following terms: —

1. THAT our Client hereby acknowledges that the outstanding balance owing to you is Kenya
Shillings One Million Five Hundred and Fifty Thousand (Kshs 1,550,000/=) only.

2. THAT upon your release and receipt by our firm of the original Title Documents of
property Known as TOWN HOUSE NO 1 TITLE NO. KAJIADO/KAPUTIEI
NORTH/113994, our Client shall remit the balance of Kenya Shillings One Million Five
Hundred and Fifty Thousand (Kshs 1,550,000/=) to your account within thirty (30) days.

3. THAT upon receipt of the original Title Documents, we shall hold the same strictly as
stakeholders and shall not release them to our Client or any third party until payment of the
full outstanding balance of Kshs 1,550,000/= is made in full.

4. THAT by releasing the original Title Documents to us, you shall be deemed not only to
have accepted and confirmed the foregoing undertaking, terms and conditions as set forth
hereinabove, but also to have acknowledged and confirmed that we are solely liable and

responsible for full compliance with the said undertaking, terms and conditions.

9, Koinange Street, Yala Towers, 6th Floor, PO. BOX 26903-00100, Nairobi Kenya. %03 +254 720 744 550 / 020 233 3393




S. THAT this Professional Undertaking is irrevocable and shall remain in force until full
compliance with its terms.

6. THAT this Undertaking shall be governed by and construed in accordance with the Laws
of Kenya.

Yours Faithfully,

_For: gatag and Company Advocates
L .G ko

2f 5{R0g

VHE A,




| O

Our ref: FC/L/1/2025 14" May, 2026
Your ref: OA/GEN/2026

Ambrose Ochuka Abongo
P. OBOX 72528-00100,
NAIROBI

Dear Sir,

RE: DEMAND FOR REFUND OF KSHS 2.900,000/= RECEIVED FROM MR.
ERIC MUNENE IN RELATION TO ONNIX INTERNATIONAL LIMITED
VS PINTO KIDIGE OMONGE & SYLVIA MATANKOLE OKODE-
PROPERTY KNOWN AS TOWN HOUSE NO 1 TITLE NO.
KAJIADO/KAPUTIEI NORTH/113994.

We act for and on behalf of Mr. Eric Munene (hereinafter “our Client”) on whose
instructions we address you as follows.

Our Client informs us that you entered into discussions with him wherein you
represented that you would assist him in the recovery of monies lost to one Mr. Pinto
Kidige Omonge, amounting to over Kenya Shillings Eleven Million (Kshs.
11,000,000/=).

Further, you expressly undertook and/or represented to our Client that you would
facilitate and aid in the recovery process through the intended auction and realization
of the property property known as Town House No. 1 Title No.
KAJIADO/KAPUTIEI NORTH/113994. belonging to the said Mr. Pinto.

Arising from your representations, assurances and undertakings, our Client proceeded
to remit to you various sums of money on diverse dates totaling Kenya Shillings Two
Million Nine Hundred Thousand (Kshs. 2,900,000/=) particularized as follows:

DATE AMOUNT (KSHS.)
15/12/2025 1,000,000/=
12/01/2026 1,000,000/=

17/01/2026 200,000/=
25/02/2026 200,000/=
25/02/2026 200,000/=
11/03/2026 200,000/=
20/03/2026 100,000/=

TOTAL 2,900,000/=

@ Koinange Street, Yala Towers, 6th Floor, P.O. BOX 26903-00100, Nairobi Kenya. ‘g +254 720 744 550 / 020 233 3393




The said monies were paid to you on the clear understanding that they were to
facilitate and/or aid the intended recovery process and auction proceedings concerning
the aforesaid property.

However, despite receiving the said funds, you have failed and/or neglected to
undertake the agreed process or refund the monies to our Client, thereby turning the
entire transaction into a scheme aimed at unlawfully obtaining money by false
pretences, occasioning our Client substantial financial loss and exposing you to both
civil and criminal liability under the laws of Kenya.

TAKE NOTICE therefore that we hereby demand the immediate and unconditional
refund of the sum of Kenya Shillings Two Million nine Hundred Thousand (Kshs.
2,900,000/=) within FORTY-EIGHT (48) HOURS from the time of receipt of this
letter.

Should you fail, refuse and/or neglect to comply with this demand within the
stipulated period, we have firm instructions to immediately institute both civil and
criminal proceedings against your without further reference to you.

Kindly treat this matter with the urgency and seriousness it deserves.

Yours Faithfully,
For: Fatah and Company Advocates

Chepkorir Naomi



5 |
AMBROSE OCHUKA

Our Ref: OA.){;SMZ.SZP . ADYV OCA TES
Your Ref: FC/L/1/2025

Date: 17" May, 2026

To Fatah Advocates,
Yala Towers, 6 Floor,
Koinange Street,

P.O. Box 26903 — 00100,
Nairobi.

Dear Sirs,

RE: RESPONSE TO YOUR DEMAND FOR KES. 2,900,000/=
YOUR CLIENT: ERIC MUNENE

The above matter and your letter of 14% May, 2026 refer.

We are in receipt of your above-mentioned letter whose contents we have noted and wish to
respond thereto as hereunder;

That your letter is grossly misguided and contains a clear misunderstanding of the nathre of the
engagement between ourselves, your MR. LANGAT of 0713 077 208 and your said client. We
now wish to clarify the circumstances leading to your demand letter as hereunder;

.

1. That on or about 17® day of September, 2025, your client approached the undersigned *
stating that he had lost a sum of KES. 11,000,000/= to a one PINTO KIDIGIE whom he
had learnt in confidence was our client on a matter involving TOWNHOUSE NO. 1
KAJIADO/KAPUTIEI NORTH/11394. .

2. That we informed your client that we were unable to assist him with the recovery of the
said sum or location of whereabouts of PINTO KIDIGIE MATANKOLE (Hereinafter
“Our Client”) but that we had instructions on behalf of our said client over purchase of the
above-mentioned property which still had a pending balance that was accruing interest.

3. That we held various meetings with your client in your presence where we agreed that your
client would advance the sum of KES. 5,362,537/= towards clearing the outstanding
balance of purchase price as well as interests to facilitate transfer of the property to our
client.

4. By so doing, it would be possible for you to carry out execution proceedings for recovery
of your client’s KES. 11,000,000/= by taking out legal proceedings and consequently
attaching the same in execution for the resultant decretal sum.

5. Whereas the said sums were to be remitted by 4" December, 2025, your client failed to
remit the same in t1me and only advanced the undersigned the sum of KES. 2,900, 000/— as
follows

Krishna Centre, 6th Floor, Suite 607, Woodvale Groove, Westlands
P.O. Box 72528 - 00100, Nairobi | +254 707 600 077 ochukafl@gmail.com

Scanned with

CamScanner“é
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a. 15% December, 2025 KES. 1,000,000/=
b. 12t January, 2026 KES. 1,000,000/=
c. 17%January, 2026 KES. 200,000/=

d. 25" February, 2026 KES. 400,000/=
e. 11" March, 2026 KES. 200,000/=

f. 20% March, 2026 KES. 100,000/=

6. As you may be able to see by yourselves, this amount fell short of the initially requested
advancement of KES. 5,362,537/= and as such frustrated the arrangement hereinabove
described, thereby forcing us to find our own means of completing the payment to save the

property.

7. "As you may also be able to tell, the said sums were advanced to the undersigned over a
period of four (4) months and in payments of bit by bit.

The purpose of this letter is therefore to address you as hereunder;

1. THAT the undersigned did not and has never promised to recover KES. 11,000,000/= paid
to PINTO KIDIGIE MATANKOLE in their own arrangements, but instead guaranteed to
secure the property of the said client to enable you to carry out execution proceedings.

2. THAT the undersigned acknowledges receipt of the sum of KES. 2,900,000/= as an
advancement from your client and accepts to refund your client in the same manner and
fashion of advancement, to wit;

KES. 1,000,000/= on or before 15 June, 2026
KES. 1,000,000/= on or before 12 July, 2026
KES. 200,000/= on or before 17 July, 2026

KES. 400,000/= on or before 25® August, 2026
KES. 200,000/= on or before 11* September, 2026
KES. 100,000/= on or before 20" September, 2026.

me Ao o

3. THAT the undersigned SHALL NOT pay the sum of KES. 2,900,000/= within the forty-
eight (48) hours or any such other timelines that fall short of the time taken by your client
to advance him the said funds but shall refund the same as above stated.

We encourage you to consider this proposal as the main intention of the arrangement was to assist
your client recover his money. Please also note that we are no longer interested in continuing with
the arrangement at all, and instead, shall ensure that your client is refunded his full sums as above
clarified.

Be duly advised.

Yours faithfully,

i Scanned with !
i & CamScanner’;
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19™ AUGUST 2026

THE SECRETARY/COMMISSION SECRETARY
ADVOCATES COMPLAINTS COMMISSION
P.O. BOX 41219-00100

NAIROBI

RE: HORIZ L INT MY BEHAL

I, ERIC MUNENE MATE of P.O. Box 21802-00100 Nairobi within the Republic of Kenya, do
hereby authorize the firm of MURIMI MURANGO & ASSOCIATES to lodge and pursue a
complaint on my behalf before the Advocates Complaints Commission against AMBROSE

OCHUKA ABONGO.

I confirm that the facts to be presented in the complaint are true and within my personal
knowledge and that | bear full responsibility for the same.

This authorization remains valid until the complait is fully determined or. until revoked by me

in writing. {‘p ‘\.
Dated at Nairobi this... \ .day of .. S, B L+ ) 1

NAME: ERIC MUNENE MATE

SIGNATURE :....




